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Guess t he silhouet t e Terms and Condit ions – 10  June 20 20  

 

This promot ion (t his “Promot ion”) is promot ed by W D-40  Company Lim it ed, a 

company regist ered in England w it h company number 0 1755958, regist ered of f ice 

at  Brick Close, Kiln Farm, Milt on Keynes, Buckinghamshire, MK11 3LJ, t elephone 

number (0 190 8) 55540 0 , and VAT regist rat ion number 844274910  (t he 

“Promot er”). 

 

The t erms and condit ions below  set  out  t he t erms on which you may part icipat e in 

t he Promot ion. Ent ry int o t he Promot ion shall const it ut e accept ance of  t hese t erms 

and condit ions. 

 

Terms and condit ions 

 

 

1. This Promot ion is open t o resident s of  t he UK (excluding Nort hern Ireland) only, 

aged 18 or over on t he dat e on which you ent er t his Promot ion, excluding employees 

and t heir immediat e f amilies and household members of  t he Promot er, it s agent s, 

and anyone else prof essionally connect ed w it h t his Promot ion. 

2. For a chance t o w in, t he cust omer must  f ollow  10 0 1 Carpet  Care on Facebook, 

Inst agram or Tw it t er, and leave a comment  w it h t heir guess of  t he product  f rom 

t he myst ery box. Ent rant s must  t ag a f riend. 

3. No purchase is necessary t o ent er t his Promot ion. However, in order t o ent er t his 

Promot ion you must  have an Int ernet  connect ion. 

4. Mult iple ent ries per person allowed. So each cont est ant  can leave mult iple 

guesses, but  just  1 guess per comment  w ill be considered a valid response. 
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5. This Promot ion is in no way sponsored, endorsed or administ ered by, or 

associat ed w it h Facebook, Inst agram or Tw it t er. By part icipat ing in t his Promot ion 

you hereby release and hold harmless Facebook, Inst agram and Tw it t er f rom any 

and all liabilit y associat ed w it h t his Promot ion. Part icipant s are providing 

inf ormat ion t o t he Promot er and not  t o Facebook, Inst agram or Tw it t er. 

6. W inners of  t his Promot ion w ill be select ed, at  random, by an independent  t hird 

part y.      

7.The w inner f or t his Promot ion w ill receive a 10 0 1 bundle and w ill w in t he cont ent  

of  t he myst ery box.  

8. Ent ry t o t his promot ion opens at  12:0 1am (UK t ime) on 10  June 20 20  and closes 

at  11:59pm (UK t ime) on 16 June 20 20  (t he “Promot ional Period”).  

9. Ent ries received af t er t he end of  t he Promot ional Period (f or what ever reason) 

w ill be invalid. No ent ries f rom agent s, t hird part ies, syndicat ed ent ries or t hose 

made using met hods such as a comput er macro, script  or t he use of  aut omat ed 

devices are permit t ed and no bulk ent ries. 

10 . The Promot er reserves t he right  at  any t ime, in it s absolut e discret ion, t o: (a) 

verif y t he eligibilit y of  any part icipant  (including t heir age and place of  residence); 

(b) disqualif y any part icipant  f ound t o be abusing or t ampering w it h t he operat ion 

of  t his Promot ion or ent ering using f raudulent  means, or who t he Promot er believes 

t o have act ed in breach of  t hese t erms and condit ions; (c) disqualif y part icipant s 

who do not  give correct  cont act  det ails or t hose who make an ent ry on someone 

else’s behalf ; and (d) disqualif y any part icipant  post ing an ent ry or a comment  t o 

t he Promot er’s Facebook, Tw it t er and/ or Inst agram account s t hat  is, in t he 

Promot er’s opinion, inappropriat e, of f ensive or upset t ing t o ot her part icipant s, f ans 

of  t he Promot er or direct ly aimed at  t he Promot er, or cont rary t o applicable law , 

and t o remove any such ent ry or comment . 

11. As soon as t he prize-w inner claim has been validat ed, t he Promot er’s Cust omer 

Service Team w ill commence t he prize f ulf ilment  process. The w inner w ill be 

cont act ed direct ly t o arrange prize f ulf ilment . The prize w ill be delivered w it hin 30  

working days f rom a valid accept ance of  t he prize. 

12. The Promot er w ill not  be liable if  a prize w inner cannot  t ake t he prize f or reasons 

beyond t he Promot er’s cont rol or if  t he Promot er is unable t o cont act  t hat  prize 

w inner, including due t o his or her provision of  inaccurat e or incomplet e 

inf ormat ion. 
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13. Prize w inners w ill be cont act ed via t he social media account  t hrough which t hey 

ent ered t he compet it ion. If  a prize w inner cannot  be cont act ed or does not  respond 

w it hin 28 days f rom t he expiry of  t he Promot ional Period, if  t he social media 

account  is out  of  service or does not  exist , t he w inner is ineligible, t he w inner’s ent ry 

is invalid or disqualif ied or t he w inner has ot herw ise f ailed t o comply w it h t hese 

t erms and condit ions t hen such pot ent ial w inner f orf eit s all r ight s t o any prize. 

14. No cash or ot her alt ernat ives are available t o t he prize which is non-t ransf erable 

and non-exchangeable and cannot  be resold. The Promot er reserves t he right  t o 

subst it ut e t he prize w it h an alt ernat ive prize of  equal or great er value. 

15. Please read our Privacy Policy (available here: 

ht t p:/ / www.wd40 .co.uk/ privacy-policy/ ) which t ells you how we use any personal 

inf ormat ion we may collect  about  you by ent ering t his Promot ion. 

16. The prize w inner w ill be announced publicly via t he 10 0 1 Carpet  Care UK social 

media pages once t he w inner has been made aware f irst . The w inner’s name and 

count ry w ill also be made available on request  by emailing mailt o:inf o@wd40 .co.uk. 

17. The w inner w ill be required t o t ake part  in publicit y relat ing t o t his Promot ion 

and t he Promot er reserves t he right  t o use t he w inner’s name and image f or such 

purposes. 

18. The Promot er w ill not  be responsible under any circumst ances or be liable f or 

any person not  being able t o ent er t he Promot ion f or any reason, including (w it hout  

lim it at ion) syst em f ailures, net work error or personal comput er issues. 

19. You are responsible f or all Int ernet  connect ion cost s charged by your Int ernet  

service provider. If  you do not  pay t he bill, please get  permission f rom t he person 

who does. 

20 . If  t he Promot er f ails t o comply w it h t hese t erms and condit ions, t he Promot er is 

responsible f or loss or damage you suf f er t hat  is a f oreseeable result  of  t he 

Promot er’s breach of  t hese t erms and condit ions or it s negligence, but  it  is not  

responsible f or any loss or damage t hat  is not  f oreseeable. Loss or damage is 

f oreseeable if  t hey were an obvious consequence of  t he Promot er’s breach or if  

t hey were cont emplat ed by you and t he Promot er at  t he t ime t hat  you ent ered t his 

Promot ion. The Promot er makes no express or implied warrant ies w it h respect  t o 

t he prizes. 

21. If  any court  or compet ent  aut horit y f inds t hat  any provision of  t hese t erms and 

condit ions (or part  of  any provision) is invalid, illegal or unenf orceable, t hat  

provision or part -provision shall, t o t he ext ent  required, be deemed t o be delet ed, 

and t he validit y and enf orceabilit y of  t he ot her provisions of  t hese t erms and 

condit ions shall not  be af f ect ed. 
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22. The Promot er reserves t he right  t o ext end, w it hdraw, alt er or suspend t his 

Promot ion or t hese t erms and condit ions at  any t ime if  circumst ances beyond it s 

cont rol make t his unavoidable. 

23. Any decision of  t he Promot er in respect  of  t his Promot ion is f inal. For any 

f urt her inf ormat ion, please cont act  t he Promot er’s Cust omer Service Team by 

email at : inf o@wd40 .co.uk. 

24. These t erms and condit ions (including any cont ract ual or non-cont ract ual 

disput e or claim in relat ion t o t hem) are governed by t he laws of  England. You can 

bring legal proceedings in respect  of  t his Promot ion and t hese t erms and condit ions 

in t he English court s. If  you live in Scot land you can bring legal proceedings in 

respect  of  t his Promot ion and t hese t erms and condit ions in eit her t he Scot t ish or 

t he English court s and if  you live in W ales you can bring legal proceedings in respect  

of  t his Promot ion and t hese t erms and condit ions in eit her t he W elsh or t he English 

court s. 


